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AN ACT concerni ng tel econmuni cati ons.

Be it enacted by the People of the State of Illinois,

represented in the General Assenbly:

Section 5. The Public Uilities Act is anended by addi ng

Section 13-904 as foll ows:

(220 1LCS 5/13-904 new)
(Section scheduled to be repealed July 1, 2005)
Sec. 13-904. Marketing practices.

(a) No telecommunications carrier shall comm t an

unfair, deceptive, or unconscionable act or practice in

connection with a consuner transaction. Wthout limting the

scope of this Section, the act or practice of a

tel econmuni cations carrier is deceptive if the carrier:

(1) fails to clearly highlight, in witten or
printed adverti sing or pronptional literature, any
mat eri al excl usi ons, reservations, limtations,

nodi fications, or conditions associated wth special

offers or pronotions;

(2) fails to pl ace mat eri al excl usi ons,

reservati ons, limtations, nodi fi cati ons, or conditions

within close proxinmty to the words stating such special

of fer or pronotion;

(3) fails to clearly state all specific excl usions,

reservati ons, limtations, nodi fi cati ons, or conditions

when maki ng offers t hr ough radi o or t el evi si on

adverti senent: or

(4) advertises or offers goods or services as

"free" when the cost of the "free" offer is passed on to

the consumer by raising the tariffed price of the goods

or services that nust be purchased in connection with the

"free" offer.



SOLIMAR DFAULT BILLS NONE
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(b) Tel ecommuni cati ons carriers shal | use positive

subscriber enrollnment for all services for which a nonthly

recurring charge would apply.

(c) Wien an applicant for new access line service or a

current subscri ber appl yi ng f or an addi ti onal

t el econmmuni cati ons service contacts a telecommuni cations

carrier, the carrier, during the conversation, shall:

(1) for all reqgulated telecommunication services,

expl ain t he services being offered (including any

limtations or restrictions) and the rates for the

servi ces, i ncl udi nq: al | nonrecurring char ges: t he

mninmum nonthly charqge, if applicable; the rates per

usage i ncrenents; taxes:; and surcharqges;

(2) for local exchange services, provi de al

necessary information for the applicant or subscriber to

obtain the nost econonical local service conformng to

the customer's stated needs, including:

(A immediate disclosure of the price for any

basi c service offering suggested by the provider

and, if applicable, an offer to explain other basic

service offerings and rates:

(B) an estimate of any special charge |evied

on the basis of actual <cost for itens such as

extraordi nary construction, mai nt enance, or

repl acenent costs or expenses, overtine work at the

custoner's request, and special installations and

equi pnent, as well as the option, if any, to

contract with sources other than the provider to

performthe work;

(C an estimate of the initial billing for al

mont hly |l ocal service (including any partial nonthly

anmounts):; and

(D) the option to spread |ocal exchange

t el ephone service installation charges over a period
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of 3 nonths.

(d) Tel ecomuni cations carriers providing | ocal service,

when offering bundl ed servi ce packages, shall explain that

each service or feature within the package nmay be purchased

individually, list each service and feature contained in the

package, and, upon subscriber request, provide individual

rates for each service or feature.

(e) Wien a subscriber calls a tel econmuni cations carrier

to request information about a specific 1local exchange

service or feature, to report service problens, or to neke

paynent arrangenents, the carrier shall not engage in sal es

practices until the provider first confirnse that it has

conpletely responded to the subscriber's concern. Upon a

subscri ber's request, the carrier shall discontinue the sal es

di scussi on.

Section 99. Effective date. This Act takes effect wupon

becom ng | aw.
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